SEAGRAPE MUTUAL INSURANCE COMPANY
Liability Claims

March 20, 2026

Kim Nguyen
Temko & Eden, P.A.
Beach Street, Daytona Beach, Florida

Re: Claim No. SMP-25-104417. Claimant: Maria Zubieta. Insured: Kestrel Home Center, LLC.
Date of loss: October 18, 2025.

We have completed our review of your demand letter dated February 17, 2026, for $85,000.00.

Our insured's floor inspection log shows that aisle 14 was inspected at 11:00 a.m. on October 18, 2025,
and that no substance was on the floor at that time. Section 768.0755, Florida Statutes, requires a person
who slips on a transitory foreign substance in a business establishment to prove that the business had
actual or constructive knowledge of the condition. On the information available to us, we do not believe
our insured had that knowledge, and we respectfully decline your demand.

If you have more information about the claim, please send it to us and we will consider it.

Sincerely,
Liability Claims Unit
Seagrape Mutual Insurance Company



